Updated 29 Sept 10
 Welcome to the HKG FDA 
This information has been prepared to assist in your transition to life in Hong Kong. Our aim is to provide some information based on the experiences of those who have gone before you, and some of our membership have made themselves available to provide advice or answers to any questions that may arise in your preparation for relocation.  A list of contact volunteers who are already living in the area is provided below. This is a new work in progress and we will be updating and adding input with regularity, so please check back periodically and feel free to submit input on any subject you feel worthy of sharing.
Please review the FDA LOA thoroughly and consult FedEx ALPA Contract Enforcement for any contractual questions you might have regarding your relocation.  It is also important to review company policy for the HKG domicile linked on the company website general info tab under HKG FDA information.

Living Areas 
 Hong Kong, while fairly small, offers a wide variety of areas in which to live; Hong Kong Island, Kowloon, New Territories, Lantau Island, Gold Coast, to name a few. Three of the more popular areas are Discovery Bay (Lantau), Tung Chung (Lantau), and Hung Hom (Kowloon), however we have FedEx pilots scattered throughout the territories as well as a few in Guangzhou. 

Discovery Bay (DB) is on Lantau Island, near Disney and the airport. It is dominated by expats and is very foreigner-friendly with an upscale market and restaurants surrounding the central common area of the community. Gas powered vehicles are not allowed and the predominant form of transportation is by bus or foot.  Golf carts are allowed, but the waiting list to purchase one is many months long and the cost is prohibitive. DB is a twenty minute ferry ride to Central and about the same to the airport with the bus running every 30 minutes except between 0100-0500 where the frequency is hourly.  DB is very kid friendly and there is access to numerous hiking/mountain biking trails nearby.  

Tung Chung is the area closest to the airport. It consists of large apartment (ﬂat) buildings, town homes and the Citygate Mall. There are three grocery stores and a food court in the mall as well as a movie theater. Tung Chung is at the end of the Tung Chung MTR line and it takes about 30 minutes to get into the city. Flat rents are a bit more reasonable here and the airport is a mere 5-minute bus ride away.

Hung Hom The Harborview (aka “The Dorms”) is located near Hung Hom station in Kowloon. The building is right on Victoria harbor and offers small, but relatively less expensive ﬂats than those in the surrounding area. It is also an easy walk to the Hung Hom train station where one can catch the intercity train to Guangzhou or the rest of China. It is also about a 10-15 min walk to Nathan Road and the attractions of Tsim Sha Tsui.

Hong Kong Island. Central, The Mid-levels, Wan Chai, and Causeway Bay are all near the center activity on the island. The Mid-levels are a little more residential, in a large city kind of way. Wan Chai is the bar/nightclub area with lots of restaurants. These all offer big city living and are a bit more expensive than some of the other areas. To the east, Quarry Bay and Taikoo offer similar neighborhoods to the Midlevels but at a better price per square foot. Pok Fu Lam and Kennedy Town on the West side are similar. On the south side of Hong Kong Island are Stanley, Aberdeen, Red Hill/Tai Tam, Repulse Bay and Deep Water Bay. Stanley, Repulse Bay, Deep Water Bay and Red Hill are all much more expensive but quieter areas with quick and easy access to the beach. Aberdeen is a little more congested with many high rise apartment blocks and predominantly Chinese population. The ﬂat prices in Aberdeen are generally the least expensive for the south side of the island.

Gold Coast is located in the New Territories near Tuen Mun and the living choice of some of our pilots.  A little more square-foot for the dollar can be found here in this expat-friendly area.  It’s about a 20-30 minute bus ride to the city and about the same to the airport.

While these areas are the most popular choices of our pilots, we have people spread widely throughout the territories and if there is an area of interest to you that is not listed above, ask a few people on our contact list and we can likely connect you with a person who already lives there such as South Lantau, Tai Po, Sha Tin, The Peak, etc.

Another choice is to settle near the hub in Guangzhou. Apartment/house prices are much lower and you are very near to the hub, but there are a number of challenges that must be taken into consideration before making this decision. For more information or specific questions, you can contact Tracy Juels who is living in the Guangzhou area with his family.

Listed below are members who have volunteered to provide information or answer any questions you may have regarding their respective living areas. Some phone numbers are provided, however, please consider the time difference between the US and HKG.  HKG is GMT +8 which makes it 13 or 14 hours ahead of MEM depending on daylight savings time status.

Discovery Bay - Monte Wedl Flytega@gmail.com (901) 525-9335 

Hung Hom (“The dorms”) - Melissa Brumby melissab747@hotmail.com (734) 418-0052

Tung Chung - Tom and Trish Ellison TNT57A@gmail.com
Wan Chai/Central – Andy Chisenhall Andrewchisenhall@yahoo.com
Eastern HKG Island - John Jacobs The2Jacobs@msn.com (303) 719-8560,

Gold Coast - Geoff Barber – Gbarber5@aol.com (401) 369-8750, 

South Lantau – Mike Plowman - Michael.Plowman@alpa.org (623) 298-5073

Guangzhou - Tracy Juels - tlj727drvr@aol.com
Housing 
 Be ready to move into an apartment that is considerably smaller with significantly less storage space than that to which you are accustomed in the USA. Typical ﬂat sizes for FedEx people generally range from about 600 to 1300 square feet. In very general terms, the farther from Central you go, the less expensive the ﬂat.  You may find that there appears to be a certain creativity in the measurement of these sizes.  1000 sq. ft. in one location might look more like 600 sq ft in another.  This is because of regulations that allow the inclusion of common areas (hallways, elevators, lobbies, etc) to be averaged and included in flat size in some buildings. The message here is to be ready to downsize and that it’s a probably a good idea to leave the California King-size bed and other large furniture in storage.

The average kitchen in Hong Kong is also predictably much smaller than western kitchens.  They typically are equipped with a two-burner gas stove, a small refrigerator and no oven.  Western style kitchens can be found, but usually these flats will command a higher rent.

You are allotted a certain amount of time with a company-designated representative to assist in the process of locating housing that will suit your needs, but you are in no way restricted from seeking a home using other than company-designated agents. One need not feel pressured to sign a lease within the first four days of your arrival.

Company- designated agents have access to a wide variety, but nonetheless limited inventory of properties. Once you have toured the territories thoroughly, you will have a better idea of what will best suit your needs. You can then supplement the provided service with any additional agents who might represent properties which you feel best fit your situation. 

All rent amounts and amenities provided are absolutely negotiable.  Renting property in Hong Kong is more akin to visiting a used-car dealership in the USA.  Nearly all property owners will negotiate with you via your agent. Ask your agent for advice on this if you are uncomfortable with negotiating.

***It is important to note, however, that the company designated relocation vendor must review your lease BEFORE you sign it in order to be eligible for your monthly housing allowance.***

An internet search of rental property in Hong Kong will give you a good idea of what is available on the market at any given time.

www.hongkonghomes.com works in conjunction with the company vendor and most of these properties are obtainable directly through them.

www.squarefoot.com.hk is an excellent additional source that also has a lot of valuable information for a person wishing to further familiarize themselves with adjusting to Hong Kong in general.

www.craigslist.org also has a significant Hong Kong section.

(Advertised asking rent prices are listed as either “inclusive” or “Exclusive”. Inclusive means Government taxes and management fees are included in the rental price. Exclusive means that these costs are up to you to cover).  

Schools 
 If you have school age children, you need to apply for entry as soon as possible to the schools of your choice. There are no public English language schools in HKG, however, there are many foreign language international schools that have bilingual, foreign immersion programs, and English programs. Lengthy waiting lists and fierce competition for entry into the English language schools make application to multiple schools a prudent plan of action. 

Most schools require a debenture before your child is admitted. This is a “down payment” of $5000 to $30,000 US dollars in addition to the tuition which vary over the same range. If a particular school is important to you, you might want to focus on gaining admission there and then seek housing in that area.

www.esf.edu.hk  The ESF (English Schools Foundation) is a good place to start for information about their program and schools. 

www.eslbase.com/schools/hong-kong  ESL has a list of English language schools with links that you may find helpful in locating a school.

Transportation 
Hong Kong boasts an exceptional public transportation system. It is comprised of an expansive subway/rail system, buses, mini buses, trams, taxis, and ferries. The MTR or subway runs from about 0600 to 0100 daily, depending on location. The regular buses run full schedules during the same time period, with limited night service available. The taxi system fills in the remaining gaps and is reasonably priced. 

The following are helpful transportation links:

www.MTR.com.hk 
www.nwstbus.com.hk
http://www.kmb.hk/en/
The MTR website also has the schedules and info about the intercity train between HKG and CAN. 

The Octopus card is a necessary item for living in Hong Kong. It is essentially a debit card that allows you quick access to nearly all forms of public transportation in HKG and is also accepted in most convenience and grocery stores and some restaurants. It can be refilled in many of the places that accept it or even linked to some bank accounts allowing automatic recharge at a certain balance level. 

After you have a bank account and address, you can apply for the Airport Employee Octopus card. It will save you about 2/3 on your trip on the Airport Express train and affords you airport employee discounts at most airport vendors. The application form can be obtained from either the FedEx World Service Center in TST (where we receive re-mail), or from Flight Ops in CAN.

Owning a car in Hong Kong is an unnecessary expense in many cases, but depending on where one decides to settle, the cost could be considered worthwhile. The process of purchasing, registering and insuring a vehicle is similar to that which we are accustomed.  Vehicle prices and insurance aren’t cost-prohibitive, but parking, fuel and registration make operating a car an expensive proposition.  Some of our pilots do have cars, though, and can offer advice on the subject if you choose to obtain one. Contact Mike Plowman, Geoff Barber or Toby Bolan if you have specific questions.

Electrical Power
The electrical system in Hong Kong is 220v/50hz and uses a different outlet/plug combination than the US.  Most electrical items in the US are not compatible for use with the HKG power source if only a plug adapter is used.  Most computer cords and cell-phone chargers are an exception to this rule and will work on either power source, but make sure you check the device for its individual specifications.  If in doubt, don’t plug a US item into a HKG electrical source or fire may result. 

For those items that require 110v power, a step-down transformer is required.  If you are going to bring a significant number of 110v devices, it is a good idea to obtain a fused voltage regulator/transformer.  These are relatively inexpensive, but are heavy items which are easily obtained in Hong Kong, so it’s probably better to just obtain them here rather than add that to your shipment weight. 

You can leave your electric clock radio at home.  It will lose 10 minutes/hour due to the 50hz power source and is therefore useless.

Banking 
There are multiple bank choices in Hong Kong. HSBC and Standard Chartered are the two largest and have the most widespread network of ATMs. Citibank also has a prominent presence in HKG.  You have you the option of designating part of each paycheck to be deposited directly into a foreign bank account in the currency of your choosing. Other than fees levied by your receiving-end bank, the costs of these transfers are absorbed by the company transparently. You may also submit one claim per month for reimbursement of wire transfer and inward remittance fees that result from a single transaction.  Some have found it more economical to forego the direct deposit and execute less frequent wire transfers as needed.  No single major US bank stands out as being significantly better than others with respect to wire transfer services.  

Telecommunications

Voice, internet and cable TV for the home can all be bundled into one account with PCCW.  Landline telephone connections are inexpensive and competitive international calling plans are available.  Your US landline phone will work just fine in Hong Kong, so bring it along. Your TV will also work here, but remember not to plug it in without using a step-down transformer unless it is 220v compatible.

Many US cell phones that are obtained directly from your service provider are “locked” from accessing the international cell phone frequencies, but some can be unlocked by vendors in Hong Kong, although many simply choose to obtain a cell phone in Hong Kong.  The phones themselves are plentiful, relatively inexpensive and there are a wide variety of plans available including inexpensive pay-as-you-go if you are interested in shopping around for a while before deciding on a plan. Most phones can be purchased exclusive of any commitment to a plan. I-phones obtained in Hong Kong are “unlocked” and the monthly fees are less than those in the US.

There are numerous Voice Over Internet Protocol (VOIP) options available including Skype, Vonage, Magicjack, Yahoo Messenger, etc.  These are methods of voice/video communications that you will likely use with great regularity due to their affordability.
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